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Many people recognize that each person prefers different learning styles and techniques. Learning styles group common ways that people learn. Everyone has a mix of learning styles. Some people may find that they have a dominant style of learning, with far less use of the other styles. Others may find that they use different styles in different circumstances. There is no right mix. Nor are your styles fixed. You can develop ability in less dominant styles, as well as further develop styles that you already use well.

Related to the use of video, The use of video within teaching is well-known and well-documented.  Willmot  (2012), Shepard and Cooper (1982) ; Mayer and Gallini (1990) cited from Bradshaw (2016) say that videos increase student motivation and aid the development of learner autonomy. The trend towards flipping the classroom in recent years has resulted in greater use of video and, consequently, it is a medium that students are familiar with. There is evidence to suggest that there is a connection between memory retrieval and visual cues. For students who need to learn a new process or technique, video allows them to learn actively by pausing, rewinding and replaying parts of the recording (Galbraith, 2004), so that they can understand the material at their own pace. In cases where students are actively involved in creating the videos, this further helps the material to stick in their minds, as well as providing them with transferable skills such as research, team working, problem solving and technological and organisational skills (Hakkarainen, 2009).

RESEARCH QUESTIONS

This research is trying to discuss the use of  video in learning BIPA in business. Accordingly, the following research questions are taken into consideration:

What is  the  syllabus required in BIPA teaching in business field ?

What is  cultural items and certain terminology as well as  expressions used in Indonesian  communication  for BIPA  teaching?

What is  the implication of the use of video on BIPA teaching?

METHODOLOGY

This research method uses descriptive method with a qualitative approach (Taylor & Bogman 1984:5). The technique used is using questionnaires and interviews. In making teaching materials using the literature study method. There are five respondents in the data.

Data collection technique

In exploring information about language skills, knowledge of work culture in Indonesia, and banking knowledge in Indonesian. The data were collected by three techniques, namely placement tests, questionnaires, and in-depth interviews conducted with the foreign workers (TKA) and translated into English. Questionnaires and interviews using English because in general the TKA did not understand Indonesian.

Data analysis

Both data are analyzed with the following steps.

Students’ language proficiency are  their ability to hear, read, write, and grammar are assessed then given a rating of A1-C2.

The video media are presented into two types: the video taken from the real situation (in the bank, the TV news program, etc.) and video shooting. However, the topics are taken from the needs analysis.

Data from interviews and questionnaires are calculated and made in the form of percent. The interview data consisted of knowledge of work culture and knowledge of banking terminology in Indonesian.

RESULTS AND DISCUSSION

A. Sylabuss for BIPA in Business Field

From the results of interviews with respondents, the data obtained by the author are as follows.

The teaching materials needed by foreign workers in Indonesia  in Indonesia that is so-called TKA  are in the form of pragmatic material (C/advance). However, the language abilities of the TKA are very diverse, namely A1 (basic1), A2 (basic 2)  and B1 (intermediate 1). TKA with sufficient language skills (A2 and B1) are TKA with work contract extension. The scope of material needed in the work environment is related to the banking world, namely the themes of the pragmatic realm (C1-C2). To facilitate learners in understanding the material, the questions  are in  simple sentences.

The foreign workers have diverse abilities. The need for teaching materials with banking themes is material for advanced level (C). This makes it difficult for instructors to provide material that is in accordance with the abilities of foreign workers. However, the difficulty faced by teachers is the content of the discourse that must be authentic according to their needs in real life. The materials are advertising, office language, understanding numbers, banking terms, company terms, and receipts.

Teaching material for BIPA is Indonesian for  specific purpose. It  covers some functional texts, such as,  advertisements, job vacancies, announcements / memos, graphs, diagrams, tables, job application letters, brochures, and labels.

Language competency includes communication skills. They are   reading, writing, speaking, listening, grammar, and language expressions. The language expressions are at the bank, in working space, in the  meeting, at the receptionist desk, in job interview, in stock exchange, and in TV commercial. 
B. Language Use 

This section elaborates the contents of video that are taken from the interviews. The video consists of two parts: real situation taken from internet and role-play video recording done by models.

Table II: Language Use

	DATA 
	TOPIC
	CULTURAL ITEMS
	CERTAIN EXPRESSION

	Video 1
	Melayani Nasabah

(Bank)
	Greeting:

Assalamuaiku

Addressing: Mbak

Mas

Bapak/Ibu
	Terminology in Banking:  penarikan, penyetoran, menabung, nominal setoran,  buku tabungan, uang pecahan/ uang lembar, saldo, nama ibu kandung,  kuitansi, KTP,ATM,  and  antrean.

	Video 2
	Wawancara Pekerjaan
	Bapak/Ibu

Anda/Saudara
	Education degree/title:  D3, S1, S2, S3
S.E (Sarjana Ekonomi)., S.I.Kom (Sarjana Ilmu Komunikasi), S.H., S.T.

Education terminology: kuliah, kursus, sekolah, pelatihan, diklat, jurusan, fakultas, program.

	Video 3
	Rapat Perusahaan
	Addressing 

Superior (boss)

Bapak/Ibu

Bu Direktur

Bu Manager

Pak Kabag

Pak Subba

Ordinary Employees

Addressing name
	Saya persilakan, menurut saya, menurut hemat saya, menurut pendapat saya.



	Video 4
	Presentasi Laporan Keuangan
	Greeting

Assalamuaikum

Alhamdullilah

 Bapak/ Ibu
	· Finance report is related  jangka panjang, utang jangka pendek, utang kepada pemerintah, utang sewa pembangunan, utang bank, utang obligasi, utang pihak berelasi kewajiban kerja.

·  Indonesia Bank and goverment ompany (BNI, BRI, Mandiri, BCA, BTN, dst)  dan  BUMN di Indonesia (PLN, Telkom, Pertamina)

· Expression: Bapak dan Ibu yang saya hormati, selamat pagi. Saya sangat senang hari ini mendapatkan kesempatan untuk hadir di hadapan Bapak/Ibu sekalian. Dalam waktu tiga puluh menit ke depan, saya akan menjelaskan kepada Bapak dan Ibu Di akhir presentasi nanti, Bapak dan Ibu akan bisa memahami.

	Video 5
	Lingkungan Kerja
	Addressing people using

Bapak/Pak

Ibu/B

Mas/ Mbak
	mohon,  maaf, terima kasih.

Bolehkah, Bisaka

Bekal

Sarapan

Maksi


C. Students’ Response on Video Media

The video medium gives positive responses. The students have answered interesting findings.   The video shown on has significant implication in order to use up their right brain understanding. Based on the interview, the teaching becomes easier, more interesting, less boring, and creative.  Watching the video allows them be able to guess the meaning by observing  the situation and the setting. The result can be seen in the following table.

Table III: The Result of Video Teaching

	NO.
	VIDEO IMPLICATION
	PERCENTAGE

	1. 
	Video makes teaching easier
	8.10%

	2. 
	Video makes teacing less boring
	9.05%

	3
	Video makes teaching more interesting
	20.56%

	4.
	Video makes creative thinking
	12.15%

	5
	Video can show the real conversation among native speakers
	5.10%

	6.
	Video can make a lot of  chances to  guess meaning
	13.15%

	7.
	Video  can create imagination
	9.13%

	8.
	Video can trigger to do self –learning
	5.50%

	9.
	Video can be as a mood booster
	5.10%

	10 
	Video can represent working culture in Indonesia
	11.16%

	TOTAL
	100%


From the respondents, we can see that the impact of video has made teaching material is more interesting. The percentage of data is 20.56%. The video  also shows significant findings that it creates creative thinking.  12.15% of respondents believes  that it makes them creative  The significant thing is the process of teaching-learning that makes it more fun. 13.15% of respondents thinks that they can guess meaning by observing visual images. The most beneficial impact is that video learning can represent working culture in Indonesia (11.16%).

The video has given positive impact for students by creating imagination (9.13%), making teaching less boring (9.05%), making teaching material easier (8,10%), observing native speakers’ conversation (5.10%), triggering to do self learning (5.50%), and giving mood booster (5.10%).

From interview, it also gains some findings dealing with video teaching. The finding shows that the video is useful in order to take students around the globe, to meet new people and hear their ideas, to illustrate complex, abstract concepts through animated, 3-D images how experiments that can’t be done in classbring great literature, plays, music, or important scenes from history into the real world. 

Teachers are able to reach children with a variety of learning styles by exploiting the medium’s power to deliver lasting images. They especially  work out for visual learners, and students with a variety of information acquisition styles. They can engage students in problem-solving and investigative activities, begin to dismantle social stereotypes, help students practice media literacy and critical viewing skills.

CONCLUSION

From the results and discussion section, we can conclude the following conclusions. They are as follows. First, the required topic in syllabus is language expressions in business register. They consist of teaching material taken place at the bank, in working space, in the meeting, at the receptionist desk, in job interview, in stock exchange, and in TV commercial. 

Second,  the topics are related to the cultural expressions, terminology, and language expression. They  are often used in the communication, such as, greeting, choice of words, cultural habits. The cultural habits are commonly  acceptable in  Indonesian communication, including, addressing someone such as, Mas, Mbak,  Pak, Bapak, and Beliau. There are also expressions that are usually  used among Indonesian. Indonesian have different nickname when addressing people in workplace. The rank of addressing people  depends on the position in the company.

Third, From the respondents, we can see that the impact of video has made teaching material is more interesting. The percentage of data is 20.56%. The video  also shows significant findings that it creates creative thinking.  12.15% of respondents believes  that it makes them creative  The significant thing is the process of teaching-learning that makes it more fun. 13.15% of respondents thinks that they can guess meaning by observing visual images. The most beneficial impact is that video learning can represent working culture in Indonesia (11.16%).

The study will give contributions for those who are involved in BIPA or TISOL (Teaching Indonesian for foreign Speakers). There should further research to more respondents, more various BIPA students, and to more complex teaching material.
REFERENCE

Allam, C. (2006) in Bijnens, M., Vanbuel, M., Verstegen, S., Young C., Handbook on Digital Video and Audio in Education, Creating and using audio and video material for educational purposes, The Videoaktiv Project.
Baradja, M.F. (1994). “Why The Communicative Language Teaching?”.Makalah Seminar on Communicative Approach in Foreign Language Teaching in Indonesia.  FPBS IKIP Malang: UNM Publishing.

Bradshaw. (2016). Creating videos to assist students’ understanding of the graduate recruitment process Case Studies Compass: Journal of Learning and Teaching, 8 (12),. file:///C:/Users/Windows%208/Downloads/274-1682-1-PB.pdf downloaded on November 6th, 2019.
Corder, S. (1978). “Language-Learner Language” dalam Richard, J. Understanding Second and Foreign Language Learning. Rowley: Newbury House Publisher, Inc.
Galbraith, J. (2004). Active Viewing: An Oxymoron in Video-Based Instruction? Understanding the Nature of Self-Regulation Behavior of Learners Using Variable Speed Playback in Digital VideoBased Instruction. Proceedings of the 2004 Washington Interactive Technologies Conference. (SALT) , Arlington, VA. http://designer.50g.com/docs/Salt_2004.pdf. Accesed on September 2nd, 2019.
Hakkarainen.K. (2009). Three generations of technology‐enhanced learning. University of Helsinki: Finland. https://doi.org/10.1111/j.1467-8535.2008.00873. Accesed on October, 12th. 2019.
Kartomihardjo, S. (1996). Penyelenggaraan BIPA: Beberapa Hambatan dan Usaha Penanggulangannya.Kumpulan Makalah Kongres Internasional BIPA. Jakarta: Listakwarta Putra.

Long, M., et al. (1991). An Introduction to Second Language Research. London: Longman.
Mawadati.A. et al (2017). The Use Of Writing Learning Media For Bipa Students To Understand Local Culture.DOI: 10.24036/komposisi.v18i1.7730. file:///C:/Users/Windows%208/Downloads/THE_USE_OF_WRITING_LEARNING_MEDIA_FOR_BIPA_STUDENT.pdf
____________, Materi Pengajaran Bipa Di Glenroy College, Melbourne:Pengenalan Bahasa dan Budaya. Proceding KIPBIPA X. Page 345—350. 
Mulyanah. A. (2018). BIPA Tujuan Khusus untuk TKA Koreadi Bank Woori Saudara: Sebuah Respons terhadap Kebijakan Menaker.Proceding Kongres Bahasa Indonesia X. Jakarta: Kemdikbud http://repositori.kemdikbud.go.id/11142/
Triyono. Et al. (2018). Visit My Stall” as a Game for Learning Indonesian as a Foreign  
             Language (BIPA). Yogyakarta State University, Karang Malang, Jl. Colombo No.1,  

             Caturtunggal, Kec. Depok, Kabupaten Sleman, Daerah Istimewa Yogyakarta

Richards, Jack C. dan Rodgers, Theodore S. (1986). Approach and Methods in Language 
             Teaching. Cambridge: Cambridge University Press
Ridwan. M. (2019). Teaching BIPA (Bahasa Indonesia Untuk Penutur Asing) for Sudanese; Lesson Learned in Bridging Indonesia and Sudan. Nomor 16 volume 2 2019 in journal Nady Al Adab.http://journal.unhas.ac.id/index.php/naa/indeks

Shepard, R., & Cooper, L. (1982). Mental images and their transformations. Cambridge, MA: MIT Press/Bradford Books. 
Suyitno, I. Et al  (2017a). Teaching Materials And Techniques  Needed by Foreign Students in Learning Bahasa Indonesia. ISLLAC DOI 10.18502/kss.v3i10.3913 Page 326 ISoLEC Journal of Intensive Studies on Language, Literature, Art, and Culture, 1 (1), September 2017, 52-70. 
______________________(2017b). Cognitive Learning Strategy of BIPA Students in Learning the Indonesian Language. IAFOR Journal of Language Learning Volume, 3 (2),Winter 2017, 175-190. 
Triyono. Z. ( 2018) |“Visit My Stall”, A Game For Learning Indonesian as a Foreign Language (BIPA). Parole: Journal of Linguistics and Education, 8
https://www.thirteen.org/edonline/ntti/resources/video1.html
Ulumuddin, A., & Wismanto, A. (2014). Bahan Ajar Bahasa Indonesia Ranah Sosial Budaya bagi Penutur Asing (BIPA). Jurnal Sasindo, 2 (1), January 2014, 15-35. DOI 10.18502/kss.v3i10.3913 Page 327
Wirawan. A. (2019). Empowerment of Literary Works As a Medium of Learning BIPA.

Sociology Published DOI:10.18502/kss.v3i10.391 
Willmot.et al. (2012). Using digital video reporting to inspire and engage students. The Royal Academy and Engineering. https://www.raeng.org.uk/publications/other/using-digital-video-reporting. Accessed August 23nd, 2019. http://www.uq.edu.au/teach/video-teach-learn/ped-benefits.html

PAGE  
1

The international journal of language teaching and applied linguistics world

www.ijllalw.org
Copyright 2020

[image: image2.jpg]

